
MISSION COVE 
ULJU 

Dear Mission Cove Residents, 

I want to start off by saying we will miss Danielle!  
Danielle cared so much for the Mission Cove 
Community and we are sad to see her go, but we 
are happy to see her following her career path!  
Please know that during this time, the team at 
ElderHelp is still here to support the community.   

We are actively recruiting for a permanent 
ElderHelp-er to serve as a Residential Coordinator 
for the community.  In the meantime, you will see 
and hear from a variety of staff members from 
ElderHelp.  We look forward to getting to know 
you all a little bit better -. 

During this time of transition, please know that 
anything you would have reached out to Danielle 
for, you can still reach out to us with.  We have 
the same phone number – 619-852-4786 so please 
don’t hesitate to give us a call. 

Thank you for your patience during this time of 
transition! 

Talk to you soon, 

Robin  

USDA Farmers to Families: The produce boxes are back!  
We are not sure how long they will be back for but if you 
are interested, please call 619-852-4786 and leave a 
message with your name, apartment number and phone 
number.  We will be submitting the list every Friday by 10 
am.  Once you are signed up, we will keep you on the list 
unless you let us know you no longer want to receive the 
box.  The delivery day for the boxes will be moved to 
Thursday. 

Shelf Pantry Meals: Serving Seniors offers a 7-day pantry 
meal delivered directly to your door.  Meals include 
assorted breakfast cereals and milk, lunch and dinner 
entrees, assorted crackers, cookies, peanut butter, fruit 
cups and fruit juice.  If you want to sign up please contact 
ElderHelp at 619-852-4786. 

 

Senior Food Boxes: SFB will be here again on the second 
Monday of the month, 9/13/20.  Income levels to enroll are 
less than 1383 for a family of 1, and 1868 for a family of 2.  
If you are signed up to receive a box, you will continue to 
receive it unless otherwise noted.  If you are interested in 
receiving a box, please call ElderHelp at 619-852-4786 by 
Tuesday 9/8/20 at 10am. 

 

SEPTEMBER NEWSLETTER 

NUTRITION PROGRAMS 



 

 

ConAm Updates 

Please see the attached flyer regarding APTEXX. APTEXX is 
an online, user and mobile friendly resident portal that 
allows YOU the ability to pay your rent, set rent reminders, 
process maintenance request and more with a click of your 
finger.  Please see the flyer for more information. 

 

 

 

 
 
 

ANNOUNCEMENTS: 

Weekly Check in Calls 

If you are feeling overly stressed during this time, lonely, 
or just plain want someone to chat with, ElderHelp has 
volunteers that will do fun weekly check in calls with you!  
Of course, you are always welcome to call me but this is 
another option to get support during this time. 

Face Masks Available 

Bandanas are available to use as masks.  There is one for 
each of you.  Please call Tricia or Lanette to arrange to get 
one. 

Garden 

Garden winners have already been selected through the 
lottery.  If you did not win this round there is always next 
time!  Thank you all for your patience and consideration as 
we have finally been able to get this up and started for the 
second round. 
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RESIDENT PORTAL & PAYMENTS 

Rent Reminders 
 We get it. You have a lot going on. Get simple text and email reminders 
to help you stay on track. 
Simple Updates 
Keep track of payments and stay in-the-know. We’ll also send you a 
confirmation every time we get your payment. 
Pay Your Way 
Pay your rent with a debit card or your bank account. 
Security 
Aptexx uses the same security that banks use. Your payments are always 
secure. 
Communication 
Aptexx allows our community to effectively provide updates via text and 
email. 

Dear Residents, 

ConAm is always looking for ways to maximize your resident experience. We are excited to 
introduce APTEXX. APTEXX is an online, user and mobile friendly resident portal that allows 

YOU the ability to pay your rent, set rent reminders, process maintenance request and more with 
a click of your finger. 

To Sign-Up Please visit:    missioncove.aptx.cm

Communication is key in running our community. In order to register for APTEXX and in an 
effort to lower the risk of potential exposure to the Coronavirus (COVID-19), we ask that you 
please provide our leasing staff with your updated contact information via email or by phone. 

Please Call or Email Today to Update Your Contact Information 
Email: missioncoveseniors@chworks.net

Phone: 760) 529-9383

Invitation to APTEXX 

To set up ACH (Payment through your bank account). All 
information needed is right on the front of your check.  

See sample below. 



STEP 1 

1. Enter Last Name

2. Enter Apartment Unit #

STEP 2 

When your household name 

appears, click Register. 

STEP 3 

1. Enter your language preference
2. First/last name, email address,
phone number and unit number. 
3. Enter a 4-digit pin and click

register. 

4. Once submitted, you will receive

an email/call verification code. 

** Verify your account and your 

registration is complete. 

EASY TO REGISTER 
You must have your household phone number and email address 
updated with our community leasing team in order to register for 

Aptexx. Please call the office to update your contact information today. 



MAINTENANCE REQUEST 
1. Login to the resident portal.

2. Select “Maintenance.”

3. Answer quick questions about your request.

4. Upload a photo if needed.

5. Submit your request.

6. We’ll let you know when it’s done!

THANK YOU 

ConAm would like to thank you for your continued cooperation. We hope 
that APTEXX makes your daily routine as a resident easier! 

Please feel free to reach out to our site staff for more information on 
APTEXX via phone: 760) 529-9383

Being a Resident Made Easy! 

NO DEBIT CARD! NO PROBLEM 

APTEXX has partnered with NetSpend® to offer you a prepaid 
card solution to help you make your online debit card 

payments. Prepaid NetSpend has 130,000+ convenient reload 
locations. (Walmart, 7-11, CVS and more) 

https://www.netspend.com/aptexx 


